Gregory Chan
2442 25th Avenue
San Francisco CA 94116

Jun 19th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose Sonic because I was fed up with the horrible customer service and limited choice provided
by Comcast and AT&T. I love the product Sonic provides - it gives my family exactly what we
need to stay connected to our jobs and digital lives: everything from smart thermostats to a security
system and telecommuting support are enabled by the service we get from Sonic. We should be
enabling more customer-centric companies like them to come up and thrive - not limiting
competition unnecessarily. Local providers are crucial whether we are in a densely packed urban
environment like San Francisco, or more suburban or rural ones. Please consider this in any
decision you are making regarding competition rules and regulations.

Thank you.

Gregory Chan



